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Dear Hiring Team,

| am writing to express my interest in a challenging and rewarding opportunity within your esteemed organization. My professional
journey of over 16 years has been marked by a steadfast ascent through various roles, each enriching my skill set in business
leadership, sales management, customer service, and key account management. | bring a wealth of experience combined with

a passion for continuous improvement and a dedication to excellence.

My professional growth has been characterized by an unwavering commitment to learning and development. Starting as a
delivery driver and advancing to Business Manager at Greenville Rental, | have embraced every opportunity to deepen my
understanding of business operations and client engagement. At Parkway Products, LLC, my career advanced from a machine
operator to a Product Supervisor, a progression that was accelerated by completing a 135-hour Special Project Internship. This
initiative was insfrumental in enhancing employee training methodologies and complemented my academic achievement of

earning a Bachelor of Science in Workforce Education and Development from Southern lllinois University of Carbondale.
This blend of practical experience and formal education has equipped me with the necessary tools to contribute effectively to an
organization's growth and success. | have developed an acumen for strategic planning, operational efficiency, and cultivating a

team-oriented environment that fosters innovation and excellence.

Key achievements and skills include:

e Sales Strategy & Territory Management: Expert in Sales Strategy and Territory Management, adept at analyzing market
trends, crafting targeted sales inifiatives, and effectively managing and expanding ferritory coverage to maximize

revenue growth and market penetration.

e Customer Service & Problem-Solving Skills: A proven track record in customer service, | excel at understanding client

needs, providing exceptional support, and devising innovative solutions to complex problems, ensuring satisfaction.

e Leadership in Team Management & Project Coordination: Strong leadership skills demonstrated through effective team
management and employee fraining. Proven track record in leading projects, optimizing team performance, and
reducing employee turnover through strategic leadership.

I am committed to a client-focused approach that delivers satisfaction and builds lasting relationships. With my hands-on
experience, strategic insight, and strong work ethic, | am eager to contribute to your organization's success. | am confident in my
ability fo generate positive outcomes for your team and look forward to discussing how | can align with your company's objectives.
Thank you for considering my application.

Respectfully,

Craig D. McGee
864-417-0309



